
PRIVACY COLLECTION STATEMENT 
 
At www.provenancegroup.com.au we are committed to protecting your privacy.  We use the information 
you provide to advise about, deal in and assist with your financial affairs.  This may include information collected 
from third parties including but not limited to; Anti Money Laundering ID collection and verification providers, 
your bank, accountant, superannuation fund. If you don’t provide us with full information we request, we can’t 
properly advise or assist you with your financial affairs.  We provide your information to financial service 
providers or other companies with whom you choose to deal (and their Representatives) and our related 
entities.  We do not trade, rent or sell your information.  
 
We may disclose your information to recipients in the United States of America for the purpose of required 
transaction notifications (E.g. Form W-8 BEN).  We may also store your information in the ‘cloud’ for the 
purposes of data storage, file backups and or attending to your affairs. These ‘cloud’ service providers may be 
in countries not regulated by laws, which protect your information in the way that is similar to the Privacy Act.  
If a recipient is not regulated by laws, which protect your information in a way that is similar to the Privacy Act, 
we will seek your consent before disclosing your information to them.  When we recommend a provider to you, 
we will provide you with their disclosure statement which will outline to you their privacy policy. We will not 
be accountable for any recipient’s breach of Australian privacy laws and you will not be able to seek redress 
under those laws. 
 
Our Privacy Policy contains more information about how to access and correct the information we hold about 
you and how to make a privacy related complaint, including how we will deal with it. Ask us for a copy by 
contacting us at info@provenancegroup.com.au 
  
 


